
How is the Competence 
Framework structured?

COMPETENCES
A competence refers to the proven ability to apply knowledge, 
skills, and attitudes together in practice, across cultural, 
educational, and social contexts.

CLUSTERS 
Each competence is broken down into clusters or 
dimensions that group closely related aspects of practice.

Knowledge
What people know 
and understand.

Skills
What people are 
able to do in real 

situations.

Attitudes
The values, dispositions 
and mindsets people 
bring to their practice.

PROFICIENCY
Proficiency describes how a competence is demonstrated at 
different levels of complexity in practice.
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